Serving the Canberra region

AN
(PJ ) Community Options

ANNUAL REPORT
2019 - 2020




2019 - 20

3,452 Over 1900_L

Clients, their families and carers Referrals received
connected to in home supports

over 69,000 = 26,500

st oot ofel Hours of Case
service instances |----- i
Management Services

@ 118,000 over 5630’00%\
Hours of in home supplied in home modifications, \\\\

supports coordinated equipment and aids

COMMUNITY OPTIONS ANNUAL REPORT 2020




Contents

Chairperson and Chief Executive Officer’s Report 4

About Community Options 7
Our programs and services 8
Community Options Board of Management 10
Staffing Profile 13
Organisational Chart 15
Financial Report 16

3

COMMUNITY OPTIONS ANNUAL REPORT 2020



Chairperson and Chief Executive Officer’s

Report

Key Issues and Highlights for the Year

The year of wonders

2019/20 commenced much like any other year for Community Options,
we were excited by the growth in Homecare Package client numbers and
the potential for the Aged Care and Disability Royal Commissions to bring
about positive changes and reform. However, by mid — November when
the first of the summer long bushfires commenced we were placed on
high alert. | am happy to report that we worked closely with local health
and emergency service authorities to support our clients and ensure that
there were plans in place should evacuation be required.

As we approached the last days of summer with smoke still heavy in the
air we turned our attention to the new threat of Covid19. As with many
organisations we were well advanced in planning to split our workforce to
half working from home on a rotating basis. When on Monday 23 March
we made the call to have all of our coordination staff working from home
with only a very small team of admin and management staff continuing
to work from our office. We quickly put in place alternative support
arrangements for clients with deliveries of food and other essential
supplies. We also made regular contact with all of our clients to help
ensure their safety and wellbeing as well as to provide them with as much
information as possible to assist them and their families to get through
the pandemic emergency.

A number of clients cancelled their regular in-home support services,
while we worked hard to ensure that those services that were still being
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delivered were done so safely.

| would like to pay tribute to all of our staff for the way they responded
to the emergency. | would particularly like to recognise the efforts of our
admin team who worked tirelessly to keep the office running, manage
incoming calls, set up over thirty staff to work from home in a matter of
days, and do all of this in a positive good hearted manner.

| would also to recognise the work of Pooja Bhattarai and Brendan Taber
who were asked to take on the role of Assistant Client Services Managers
to support us and our clients to get through the crisis.

In early September we commenced the process of moving more staff
back into our office environment, while also establishing more formalised
flexible working arrangements for a number of staff to work from home.

Aged Care Programs

Firstly, I would like to acknowledge the excellent level of information that
was provided to us on a daily basis from the Commonwealth as part of its
Covid19 response.

I would also like to acknowledge the speed with which the
Commonwealth moved to allow much greater flexibility in the delivery
of services under the Commonwealth Home Support program as part of
its Covid19 response. These changes really help us to maintain the high
levels of service and responsiveness to clients that we were able to do.
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We remained open to accept new clients all through the Covid19
emergency and as noted above we maintained close contact with all of our
clients and their families

Our Commonwealth Homecare Package program continued to grow this
year and has now over taken the CHSP program as our major aged care
funding stream.

Our aim remains to have a Homecare Package Program that allows

for direct meaningful engagement with clients and their families and
maximises the opportunity to provide quality services. Our aim is not
to seek growth simply to get bigger, but to reach a sustainable level that
offers high quality services and covers our costs.

We continue to be a provider (on a sub-contract basis) of Regional
Assessment Services, as part of the My Aged Care system. Very early in
the Commonwealth response to the pandemic we were able to move

to phone based assessments and the funding was moved to a block
funding arrangement (as opposed to a fee for service). These changes
helped ensure the RAS program remained sustainable during the Covid19
emergency and once again the Commonwealth’s response here must be
acknowledged.

The Royal Commission into Aged Care Quality and Safety was established
on 8 October 2018.The Commissioners are required to provide an interim
report by 31 October 2019, and a final report is now due to be delivered
by February 2021. Community Options has provided a submission to the
Royal Commission. The focus of our submission was the importance of
supporting older Australians to be able to live in their own homes for as
long as that is appropriate. Also on the need to provide intensive support
to vulnerable people seeking access to services through the provision of
high quality coordination and client focussed case management services.
We were also invited to appear before the Commission as part of a panel
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discussion of the future arrangements for in-home support services. We
remain hopeful that the Royal Commission will provide for meaningful
change and improvement for the delivery of service to older Australians

ACT Government Funded Programs

We would also like to acknowledge the support and information provided
by the ACT Government throughout the Covid19 emergency.

One positive from the pandemic was that it demonstrated the benefit of
block funded grant programs such as the ACT Community Assistance and
Support Program. The flexibility of this important program allow us to
respond quickly to the emerging needs of our current clients as well as
accept new clients quickly and without fuss.

The CASP program continues to fill a major role in supporting people with
significant support needs who are unable to access the NDIS or whose
access to the NDIS is delayed significantly; we also experienced growth in
new areas such as supporting people living in squalid housing conditions,
people needing post hospital support and living with mental health
conditions.

We have continued to make the case with the ACT Government to expand
funding for the Palliative Care Program to also include funding for the
direct in-home supports delivered. Currently these are funded under the
CHSP or CASP programs. We continue to work proactively with ACT Health
and other stakeholders in this important program area.

We also saw the continuation of the Women and Newborn Community
Support Program. This program provides support to vulnerable and
disadvantaged women and babies who may be at risk of long term non-
medical hospital stays and other social welfare risks. This is a unique and
highly specialised program that makes a real difference in the lives of new
mothers and families in the ACT.
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During the year our Flexible Family Support Program continued to
provide creative and highly flexible support services to families. We have
renewed our focus in this program areas delivering high quality support,
coordination and direct services to families in need in our community.

National Disability Insurance Scheme

We saw our NDIS client numbers grow during the year and were also very
appreciative of the NDIA response to the Covid19 emergency, particularly
to allow additional support coordination for clients to be funded from core
supports on an as need basis. We would strongly urge the NDIA to make
this change on a permanent basis.

The NDIS Quality and Safeguards Commission commenced in July last year
and earlier this year we undertook the quality audit as part of the process
for us to retain our accreditation as a registered service provider. This
process was delayed by the Covid19 situation and we plan to complete this
process in the coming year.

Thank you...

We would like to acknowledge the families and people we have supported
and served this year.

It is an incredible privilege to be of service and we thank you for your
support and acknowledgement of our role.

Once again we would like to acknowledge our staff who have continued

to provide quality service to our clients. We would also like to especially
acknowledge those staff who have embraced the changing environment
and responded positively to the changed way we will work with our clients
into the future.
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Also thanks to our provider agencies who work in partnership with us
and to our funding bodies with whom we continue to have positive
and constructive relationships, particularly in this period of change and
transition.

We would particularly like to acknowledge the contribution of the
members of our Board who play such an important role and who make
such an important contribution to Community Options.

We would also like to give special thanks to Penny Hall who returned from
long term leave in the face of the Covid19 emergency and then delayed
her retirement to assist us get through and to continue to deliver high
quality client services in such a difficult environment.

David Lysons
Chairperson CEO

Brian Corley

| would also like to acknowledge the work and support of David Lysons
over the past several years. David will be standing down as chairperson
this year. David has been such a valuable and contributing member of our
Board and in his role as Chairperson — he will be missed.

Brian Corley

CEO
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About Community Options

Who we are

Community Options is an ACT not-for-profit community-based
organisation with more than 25 years of experience in providing
services to older people, people with disabilities and their families
and carers.

We specialise in providing coordination and intensive case
management services to people with complex needs by providing a
range of in-home and community-based support services.

Our mission

Our mission is to provide support to people in the Canberra region,
their families and friends. We strive to provide excellence in support
services to our clients that will enable them to achieve a greater
degree of independence and continue living quality lives in the
community.

Our vision

Our vision is for all the people we serve, their families and friends to
live good and full lives. We believe that this can be achieved through
the person continuing to be a contributing and valued member of
their community. To do this we aim to support people to maintain
relationships, roles and connections to enhance the opportunities
for people to enjoy life.
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Our values

Commitment: We are committed to providing high-quality
support services to our clients in a manner that respects individual
choices, enhances our clients’ self-determination and promotes their
dignity and meaningful and valued social roles.

Excellence: We strive for excellence and quality in everything we
do.

Professionalism and integrity: At all times, we act with
integrity, aim to provide high-quality service that is reliable and
responsive to individual client needs and take pride in what we do.

Good working relationships and teamwork: We work with
one another with enthusiasm, appreciation and respect.

Personal development: We value and actively pursue
opportunities for staff professional growth and development.
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Our programs and services

Community Options offers a wide range of programs and services to people in Canberra and
the surrounding region, their families and friends. We provide services to some of the most

vulnerable and disadvantaged members of our local community.

ACT Government Funded Programs

Community Options delivered services through the following programs
funded by the ACT Government:

The Transitional Support Program—supports people with complex
needs and facilitates timely discharge from hospital. The program provides
short- to medium-term services (up to 12 weeks) to people with complex
needs following discharge from hospital.

The Palliative Care Program—delivers intensive case management and
in-home and community-based support services (non-clinical) to people
diagnosed with end-stage illnesses who wish to die at home or remain at
home for as long as possible.

The Community Assistance and Support Program—provides
services to people under the age of 65 or under 50 for Aboriginal and
Torres Strait Islanders, requiring community support and assistance due to
a condition that affects their ability to carry out the activities of daily living
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but who are either ineligible for support through the National Disability
Insurance Scheme (NDIS) or require assistance as they transition to the
scheme.

The Flexible Family Support Program—provides services to families
who are in a supportive relationship with a family member who is an older
person, has a disability or a health condition and has complex support
requirements. The program provides a wide array of respite service
options to families to enable them to maintain their family relationships
and to be welcomed, contributing members of their local community.

The Women and Newborn Community Support Program—
provides short-term post-hospital support programs to vulnerable and
disadvantaged women and their newborn babies who may be at risk

of long non-medical hospital stays, other social welfare risks, or both,
due to a lack of informal support, social isolation, financial and social
disadvantage and other vulnerabilities experienced during the postnatal
period.
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Commonwealth Government Funded Programs

Community Options delivered services through the following programs
funded by the Australian Government:

The National Disability Insurance Scheme (NDIS)—funded by the
National Disability Insurance Agency and provides support to people with
disabilities aged under 65 years, whose conditions are permanent or likely
to be permanent. The NDIS is based on individualised funding packages of
support to eligible people with disabilities. Under the NDIS, Community
Options specialises in plan management and the coordination of support
to people with complex needs and support requirements.

The Commonwealth Home Support Program (CHSP)—funded
by the Department of Social Services which provides entry-level in-
home support for older people (65 years or older, or 50 years or older
and identifying as Aboriginal or Torres Strait Islanders) and their carers
who need assistance to keep living independently at home and in their
community.

REGISTERED
PROVIDER
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The My Aged Care Regional Assessment Services—funded by the
Department of Health, provides face-to-face assessments of older people
(65 years or older, or 50 years or older and identifying as Aboriginal or
Torres Strait Islanders) in their own homes in order to make referrals to the
CHSP and other services available in the community.

Home Care Packages Program—Community Options is an approved
provider of home care under the Aged Care Act 1997. The Home Care
Packages program provides long-term support to older people (65 years
or older, or 50 years or older and identifying as Aboriginal or Torres Strait
Islanders) who want to remain living in their own home. As an approved
Home Care Package provider, Community Options administers a client’s
package funds and provides case management support and advice.

»
L_(. myagedcare
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Community Options Board of Management

David Lysons, Chairperson

Mr Lysons joined the Community Options Board in
June 2017. He is a mechanical engineer and has
a background in heavy vehicle design. Mr Lysons
came to Australia as a South-east Asian technical
representative, based in Sydney, for the then UK
manufacturer Foden Trucks. He then ran a small
heavy vehicle assembly plant, building Australia’s first
Mercedes buses for the then Perth MTT. Eventually, Mr Lysons moved to
Sydney and became part of the NSW Water Board team that corporatised
Sydney Water Board operations. Later, he was invited to join the British
Standards Institution (BSI), auditing for quality management, occupational

health and safety management and environmental management standards.

This involved a considerable amount of training, and during this time he
took a part-time job driving buses with Uniting Care services in Sydney,
taking out and caring for older people from 14 different residential care
facilities around Sydney during daily trips. He was subsequently invited to
join various BSI teams auditing aged care and disability service providers
from time to time around Australia, including Community Options ACT. On
finishing a 10-year auditing tenure with BSI and taking semi-retirement, Mr
Lysons chose to invest some of his time and experience back into the aged
care and disability service industry, resulting in his current involvement
with Community Options as a Board Member.
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Brian Corley, Chief Executive Officer, Board
Member

Mr Corley has served on the Community
Options Board and as the organisation’s Chief
Executive Officer for the past 22 years. His
previous professional experience includes 29
years working in the aged care and disability
sectors. He was previously Director of the Aged and

Disability Funding and Policy Development Section, ACT Government. Mr
Corley has many years of experience as a funder, developer, policymaker
and provider of community services for older people, people with
disabilities and their families in the ACT.

Donna Clancy, Board Member

Ms Clancy has served on the Community Options
Board since 2015. Previously, she worked at
Community Options for over 16 years as a case
manager and team manager. Ms Clancy has more
than 30 years of experience working in the aged
care, disability and community care sectors in the
ACT, providing services to older p eople, people with
disabilities and their carers. She has extensive experience in managing
aged care service provision, non-profit sector management, and complex
case management and coordination.
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Desmond Heaney, Board Member - Resigned January
2020

RN. Mr Heaney has served on the Community

Options Board for the past 8 years. His

professional experience includes his role as

Principal, HBA Consulting (Workplace Relations)
and in industrial relations. Mr Heaney spent 18

years in senior industrial relations positions, including

as the President of the ACT Industrial Relations Society for many years. He
holds two nursing qualifications (in general and mental health) and worked
as a nurse for nearly 10 years in a wide range of areas, including aged care
and dementia care. His nursing background allows him to understand the
needs of clients supported by Community Options.

John Fely, Board Member

Mr Fely is an experienced government sector senior
executive and not-for-profit board member with a track
record in government for implementing large-scale
programs that improve the efficiency, reliability, and
responsiveness of public services. He recently retired from
the Australian Public Service as a First Assistant Secretary and has served on
the Community Options Board for the past 7 years. Mr Fely currently is an
Advisor, Government and Strategic Relationships at Aspen Medical.

His roles have included: being responsible for the major Transformation
program in Department of Veterans’ Affairs; leading the delivery of the
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final ten domestic and international events for the Centenary of Anzac; the
strategic and business-as-usual procurement and contract management for
over $4 billion per annum of health-related services accessed by the veteran
community; being the General Manager of the Defence Service Homes
Insurance Scheme; membership of the Department of Veterans’ Affairs
Audit and Risk Committee and other governance roles. He is a graduate of
the Australian Institute of Company Directors and has been awarded the
Australian Service Medal (Bougainville Clasp).

Daniel O’Hagan, Board Member

Mr O’Hagan joined the Community Options

Board in November 2016. He holds Bachelor of
Laws, Bachelor of Science and Master of Law
degrees. He has lived in Canberra for 23 years,
working as a lawyer for various government
agencies, including in the fields of aged care,
aviation, workplace relations, and commercial and
administrative law. Mr O’Hagan recently completed

a course conducted by the Australian Institute of Company Directors on
governance for directors of not-for-profit organisations.
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Karen Noble, Board Member

Ms Noble joined the Community Options
Board in November 2017 and enjoys being part
of an ACT based organisation managing the
challenges of the ever changing landscape of
community services. Ms Noble’s first career in
Sydney was in local government community services
where she was involved with the first roll out of the Home and Community
Care program and the earliest versions of Community Options. Ms Noble’s
second and longest career has been in vocational and carer education.
At the Canberra Institute of Technology (CIT) Ms Noble developed and
managed the CIT Skills for Carers program for over 20 years, a program
providing essential training and support to family carers. The ACT
Community Sector workforce is also an interest as Ms Noble has developed
and delivered training for over 30 years believing that a confident, skilled
and qualified workforce is essential for quality services. Ms Noble has
served on a number of Community Sector Boards and is an advocate for
public education through various roles with the Australian Education
Union. As a family carer Ms Noble is familiar with the issues of mental
illness, chronic and complex health conditions and the demands on family
carers to coordinate, advocate, support and just keep going. Ms Noble
holds qualifications in Social Work, Management and Education.
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la Svintradze, Board Member

Ms Svintradze joined Community Options
Board in February of 2020. Ms Svintradze
holds a Bachelor of Arts, Master of Public
Administration degrees in addition to a Master
of Science, Social Policy/International Social
Welfare degree from Columbia University. Ms
Svintradze was a member of the Community Options Executive Team for
11 years before moving to the National Indigenous Australians Agency
in 2020. Prior to her time at Community Options Ms Svintradze worked
internationally in senior social policy and advocacy roles at UNICEF NY
Headquarters and EveryChild UK Georgia County Office. Ms Svintradze
social welfare, policy and direct experience will be a valuable addition to
the Community Options Board
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Staffing Profile

Our staff are at the core of what we do. Community Options employs 30 people across
a range of different roles from our case managers through to our administration team.
Our people bring a wealth of knowledge, experience and diversity to the workplace
which enhances the quality of the support we can deliver.
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Staff retention continues
1-3 Year with now 42% of staff
21%
with over 5 years or
service.

15+ Years
17%

5-10 Years
17%

Administrative
support
3-5 Years 14%
37%

The majority of our staff
are still focused on direct
service delivery to clients.

Client services
72%
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Organisational Chart
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Financial Report
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COMMUNITY OPTIONS
INCORPORATED

ABN 48 485 657 783

FINANCIAL REPORT
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30 JUNE 2020
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

Your Members of the Board of Management submit the financial report of Community Options
Incorporated (the Association) for the financial year ended 30 June 2020.

Board of Management

The names of Members of the Board of Management of Community Options Incorporated throughout
the year and at the date of this report are:

David Lysons Chairperson

Des Heaney Board Member - resigned January 2020
John Fely Board Member

Donna Clancy Board Member

Daniel O'Hagan Board Member

Karen Noble Board Member

la Svintradze Board Member — appointed February 2020
Brian Corley Executive Director

Members have been in office since the start of the financial year to the date of this report unless
otherwise stated.

Principal Activities
The principal activities of Community Options Incorporated during the financial year were to provide
support services to enable people in the ACT who are frail, aged, or who have a disability, or who are

carers, to live in our community with dignity and with an acceptable quality of life.

Significant Changes

The COVID-19 outbreak has impacted the way of life in Australia. This has affected the ability of the
Association to continue operations as usual. In accordance with national guidelines, the Company has
implemented remote working arrangements in response to government requirements and to ensure
the wellbeing and safety of all employees and visitors.

Operating Result
The surplus for the year ended 30 June 2020 amounted to $319,381 (2019: surplus $178,007).

Signed in accordance with a resolution of the Board of Management.

/@%/\

Board Member \J

8
Dated this /ﬂ day of November 2020
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-1 bellchambers
= barrett

AUDITOR’S INDEPENDENCE DECLARATION UNDER S60-40
OF THE AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS
COMMISSION ACT 2012 TO THE MEMBERS OF
COMMUNITY OPTIONS INCORPORATED

As lead auditor of Community Options Incorporated, | declare that, to the best of my knowledge and
belief, during the year ended 30 June 2020 there have been no contraventions of:

i. the auditor independence requirements as set out in the Australian Charities and Not-For-
Profits Commission Act 2012 in relation to the audit; and

ii. any applicable code of professional conduct in relation to the audit.

"

Sart Spinks, CA Canberra, ACT
Registered Company Auditor Dated this 12th day of November 2020
BellchambersBarrett
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

Revenue
Expenditure

Community Options

National Disability Insurance Scheme

ACT Respite Links Project

Transitional Care

Commonwealth Home Support Program
Community Assistance and Support Program
Flexible Family Support

Regional Assessment Services

Women and Newborn Community Support Program
Client expenses

CRC Respite Program

Home Care Packages

Surplus from operations

Total comprehensive income for the year

COMMUNITY OPTIONS

Note

2020 2019
$ $

11,777,319 9,206,308
(1,557,766) (1,391,832)
(4,898,364) (3,143,557)
(286) -
(354,330) (335,793)
(1,675,030) (1,758,847)
(1,170,570) (1,218,816)
(201,197) (181,767)
(236,817) (221,399)
(221,114) (271,617)
(10,533) (308,785)
(207,852) -
(924,079) (195,888)
319,381 178,007

319,381 178,007
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2020
Note 2020 2019
$ $
ASSETS
CURRENT ASSETS
Cash and cash equivalents 5 5,423,835 4,311,138
Trade and other receivables 6 - 17,910
Financial assets 7 36,289 35,640
Other current assets 8 230,102 134,884
TOTAL CURRENT ASSETS 5,690,226 4,499,572
NON-CURRENT ASSETS
Plant and equipment 9 595,327 726,173
TOTAL NON-CURRENT ASSETS 595,327 726,173
TOTAL ASSETS 6,285,553 5,225,745
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 10 850,008 631,930
Short-term provisions 11 340,395 287,908
Short-term financial liabilities 12 138,449 135,735
Other current liabilities 13 1,804,996 1,172,732
TOTAL CURRENT LIABILITIES 3,133,848 2,228,305
NON-CURRENT LIABILITIES
Long-term provisions 11 - 26,667
Long-term financial liabilities 12 93,523 231,972
TOTAL NON-CURRENT LIABILITIES 93,523 258,639
TOTAL LIABILITIES 3,227,371 2,486,944
NET ASSETS 3,058,182 2,738,801
EQUITY
Retained earnings 3,058,182 2,559,595
Reserve 18 - 179,206
TOTAL EQUITY 3,058,182 2,738,801
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2020

Note Retained Sick leave Total
earnings reserve
$ $ $

Balance at 1 July 2018 2,332,389 228,405 2,560,794
Comprehensive income

Surplus for the year 178,007 - 178,007
Transfer to / (from) reserve 18 49,199 (49,199) -
Balance at 30 June 2019 2,559,595 179,206 2,738,801
Comprehensive income

Surplus for the year 319,381 - 319,381
Transfer to / (from) reserve 18 179,206 (179,206) -
Balance at 30 June 2020 3,058,182 - 3,058,182
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020

Note 2020 2019
$ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from Government grants, fees and other receipts 13,789,963 10,147,118
Interest received 18,533 29,882
Payments to suppliers and employees (12,393,315) (9,125,653)
Net cash generated from operating activities 1,415,181 1,051,347
CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of plant and equipment 151,624 83,029
Purchase of plant and equipment (318,373) (144,437)
Net cash (used in) investing activities (166,749) (61,408)
CASH FLOWS FROM FINANCING ACTIVITIES

Payment of lease liabilities (135,735) (133,072)
Net cash (used in) financing activities (135,735) (133,072)
Net increase in cash held 1,112,697 856,867
Cash and cash equivalents at beginning of financial year 4,311,138 3,454,271
Cash and cash equivalents at end of financial year 5 5,423,835 4,311,138
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

Note 1: Statement of Significant Accounting Policies

These financial statements cover Community Options Incorporated as an individual entity. Community
Options Incorporated is an Association incorporated in Australian Capital Territory under the
Australian Charities and Not-for-profits Commission Act 2012.

Basis of Preparation

Community Options Incorporated applies Australian Accounting Standards — Reduced Disclosure
Requirements as set out in AASB 1053: Application of Tiers of Australian Accounting Standards and
AASB 2010-2: Amendments to Australian Accounting Standards arising from Reduced Disclosure
Requirements and other applicable Australian Accounting Standards — Reduced Disclosure
Requirements.

The financial statements are general purpose financial statements that have been prepared in
accordance with Australian Accounting Standards — Reduced Disclosure Requirements of the
Australian Accounting Standards Board (AASB) and the Australian Charities and Not-for-profits
Commission Act 2012. The Association is a not-for-profit entity for financial reporting purposes under
Australian Accounting Standards.

Australian Accounting Standards set out accounting policies that the AASB has concluded would
result in financial statements containing relevant and reliable information about transactions, events
and conditions. Material accounting policies adopted in the preparation of the financial statements are
presented below and have been consistently applied unless stated otherwise.

The financial statements, except for the cash flow information, have been prepared on an accruals
basis and are based on historical costs, modified, where applicable, by the measurement at fair value
of selected non-current assets, financial assets and financial liabilities. The amounts presented in the
financial statements have been rounded to the nearest dollar.

The financial statements were authorised for issue on 12 November 2020 by the Board of
Management of the Association.

Changes to Accounting Policy

Revenue - Adoption of AASB 15 and 1058

The Association has implemented two new Accounting Standards that are applicable for the current
reporting period.

AASB 15: Revenue from Contracts with Customers and AASB 1058: Income of Not-for-Profit
Companies have been applied for the first time in the current year with an effective date of 1 July
2019. The comparative information has not been restated and continues to be reported under AASB
118: Revenue. Further information is provided under revenue accounting policies.
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COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

Note 1: Statement of Significant Accounting Policies (continued)
a. Income Tax

Community Options Incorporated is exempt from income tax due to the exemption granted
under the section 50-35 of the Income Tax Assessment Act 1997, as amended.

b. Fair Value of Assets and Liabilities
The Association measures some of its assets at fair value on a recurring basis.

Fair value is the price the Association would receive to sell an asset or would have to pay to
transfer a liability in an orderly (i.e. unforced) transaction between independent,
knowledgeable and willing market participants at the measurement date.

As fair value is a market-based measure, the closest equivalent observable market pricing
information is used to determine fair value. Adjustments to market values may be made
having regard to the characteristics of the specific asset or liability. The fair values of assets
and liabilities that are not traded in an active market are determined using one or more
valuation techniques. These valuation techniques maximise, to the extent possible, the use of
observable market data.

To the extent possible, market information is extracted from either the principal market for the
asset or liability (i.e. the market with the greatest volume and level of activity for the asset or
liability) or, in the absence of such a market, the most advantageous market available to the
entity at reporting date (i.e. the market that maximises the receipts from the sale of the asset
or minimises the payment made to transfer the liability, after taking into account transaction
costs and transport costs).

For non-financial assets, the fair value measurement also takes into account a market
participant’s ability to use the asset in its highest and best use, or to sell it to another market
participant that would use the asset in its highest and best use.

The fair value of liabilities and the entity’s own equity instruments (excluding those related to
share-based payment arrangements) may be valued, where there is no observable market
price in relation to the transfer of such financial instrument, by reference to observable market
information where such instruments are held as assets. Where this information is not
available, other valuation techniques are adopted and, where significant, are detailed in the
respective note to the financial statements.

(o Property, Plant and Equipment
Plant and Equipment

Each class of plant and equipment is carried at cost or fair value as indicated less, where
applicable, any accumulated depreciation and impairment losses.

Plant and equipment are measured on the cost basis and are therefore carried at cost less
accumulated depreciation and any accumulated impairment losses. In the event the carrying
amount of plant and equipment is greater than its estimated recoverable amount, the carrying
amount is written down immediately to its estimated recoverable amount and impairment
losses recognised either in profit or loss or as a revaluation decrease if the impairment losses
relate to a revalued asset. A formal assessment of recoverable amount is made when
impairment indicators are present (refer to Note 1(f) for details of impairment). 24
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Note 1: Statement of Significant Accounting Policies (continued)

Subsequent costs are included in the asset’s carrying amount or recognised as a separate
asset, as appropriate, only when it is probable that future economic benefits associated with
the item will flow to the Association and the cost of the item can be measured reliably. All
other repairs and maintenance are recognised as expenses in profit or loss during the
financial period in which they are incurred.

Depreciation

The depreciable amount of all fixed assets, including buildings and capitalised lease assets, is
depreciated on a straight-line basis over the asset’s useful life commencing from the time the
asset is held ready for use. Leasehold improvements are depreciated over the shorter of
either the unexpired period of the lease or the estimated useful lives of the improvements.

The depreciation rates used for each class of depreciable assets are:

Class of Fixed Asset Depreciation Rate
Motor vehicles 20%
Furniture, fixtures and fittings 10-40%

Plant and equipment 25-50%

The assets’ residual values and useful lives are reviewed and adjusted, if appropriate, at the
end of each reporting period.

Gains and losses on disposals are determined by comparing proceeds with the carrying
amount. These gains or losses are included in the statement of profit or loss and other
comprehensive income. When revalued assets are sold, amounts included in the revaluation
relating to that asset are transferred to retained earnings.

d. Leases

The Association has applied AASB 16 Leases using the modified retrospective approach and
therefore the comparative information has not been restated and continues to be reported
under AASB 117. The details of accounting policies under AASB 117 are disclosed separately
if they are different from those under AASB 16.

At inception of a contract the Association assesses whether a contract is or contains a lease.
A contract is or contains a lease of the contract conveys the right to control the use of an
identified asset for a period of time in exchange for consideration. To assess whether a
contract conveys the right to control the use of an identified asset the Association considers
whether:

- The contract involves the use of an identified asset — this may be specified explicitly
or implicitly and should be physically distinct or represent substantially all of the
capacity of a physically distinct asset. If the supplier has a substantive substitution
right, then the asset is not identified;

- The Association has the right to obtain substantially all of the economic benefits from
the use of the asset throughout the period of use; and

- The Association has the right to direct the use of the asset. The Association has this
right when it has the decision-making rights that are most relevant to changing how and for
what purpose the asset is used.

This policy is applied to contracts entered into, or changed, on or after 1 July 2018. 25
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Note 1: Statement of Significant Accounting Policies (continued)
e. Financial Instruments
Initial Recognition and Measurement

Financial assets and financial liabilities are recognised when the Association becomes a party
to the contractual provisions of the instrument. For financial assets, this is equivalent to the
date that the Association commits itself to either purchase or sell the asset (i.e. trade date
accounting is adopted).

Financial instruments are initially measured at fair value plus transactions costs except where
the instrument is classified at ‘fair value through profit or loss’ in which case transaction costs
are expensed to profit or loss immediately.

Impairment of Financial Assets

At the end of the reporting period the Association assesses whether there is any objective
evidence that a financial asset or group of financial assets is impaired.

Financial assets at amortised cost

If there is objective evidence that an impairment loss on financial assets carried at amortised
cost has been incurred, the amount of the loss is measured as the difference between the
asset’s carrying amount and the present value of the estimated future cash flows discounted
at the financial assets original effective interest rate.

Impairment on loans and receivables is reduced through the use of an allowance accounts, all
other impairment losses on financial assets at amortised cost are taken directly to the asset.

Subsequent recoveries of amounts previously written off are credited against other expenses
in profit or loss.

Financial assets

All recognised financial assets are subsequently measured in their entirety at either amortised
cost or fair value, depending on the classification of the financial assets.

Classification
On initial recognition, the Association classifies its financial assets into the following
categories, those measured at amortised cost.

Financial assets are not reclassified subsequent to their initial recognition unless the
Association changes its business model for managing financial assets.

Amortised cost

Assets measured at amortised cost are financial assets where:

- the business model is to hold assets to collect contractual cash flows; and

- the contractual terms give rise on specified dates to cash flows are solely payments
of principal and interest on the principal amount outstanding.

The Association’s financial assets measured at amortised cost comprise trade and other
receivables and cash and cash equivalents in the statement of financial position.

Subsequent to initial recognition, these assets are carried at amortised cost using the
effective interest rate method less provision for impairment.

Interest income, foreign exchange gains or losses and impairment are recognised in profit or 26
loss. Gain or loss on derecognition is recognised in profit or loss.
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Note 1: Statement of Significant Accounting Policies (continued)
f. Impairment of Assets

At the end of each reporting period, the Association assesses whether there is any indication
that an asset may be impaired. If such an indication exists, an impairment test is carried out
on the asset by comparing the recoverable amount of the asset, being the higher of the
asset’s fair value less costs of disposal and value in use, to the asset’s carrying amount. Any
excess of the asset’s carrying amount over its recoverable amount is recognised immediately
in profit or loss, unless the asset is carried at a revalued amount in accordance with another
Standard (eg in accordance with the revaluation model in AASB 116: Property, Plant and
Equipment). Any impairment loss of a revalued asset is treated as a revaluation decrease in
accordance with that other Standard.

Where it is not possible to estimate the recoverable amount of an individual asset, the
Association estimates the recoverable amount of the cash-generating unit to which the asset
belongs.

Where the future economic benefits of the asset are not primarily dependent upon the asset’s
ability to generate net cash inflows and when the entity would, if deprived of the asset, replace
its remaining future economic benefits, value in use is determined as the depreciated
replacement cost of an asset.

Where an impairment loss on a revalued asset is identified, this is recognised against the
revaluation surplus in respect of the same class of asset to the extent that the impairment loss
does not exceed the amount in the revaluation surplus for that class of asset.

g. Employee Benefits

Short-term employee benefits

Provision is made for the Association’s obligation for short-term employee benefits. Short-
term employee benefits are benefits (other than termination benefits) that are expected to be
settled wholly before 12 months after the end of the annual reporting period in which the
employees render the related service, including wages and salaries. Short-term employee
benefits are measured at the (undiscounted) amounts expected to be paid when the
obligation is settled.

Other long-term employee benefits

Provision is made for employees’ annual leave entitlements not expected to be settled wholly
within 12 months after the end of the annual reporting period in which the employees render
the related service. Other long-term benefits are measured at the present value of the
expected future payments to be made to employees. Expected future payments incorporate
anticipated future wage and salary levels, durations of service and employee departures, and
are discounted at rates determined by reference to market yields at the end of the reporting
period on government bonds that have maturity dates that approximate the terms of the
obligations. Any remeasurements of obligations for other long-term employee benefits for
changes in assumptions are recognised in profit or loss in the periods in which the changes
occur.

The Association’s obligations for long-term employee benefits are presented as non-current
provisions in its statement of financial position, except where the Association does not have
an unconditional right to defer settlement for at least 12 months after the reporting date, in
which case the obligations are presented as current provisions.

h. Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at-call with banks, other 27
short-term highly liquid investments with original maturities of three months or less, and bank
overdrafts.
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Note 1: Statement of Significant Accounting Policies (continued)
i. Trade and Other Receivables

Trade and other receivables include amounts due from members as well as amounts
receivable from customers for goods sold in the ordinary course of business. Receivables
expected to be collected within 12 months of the end of the reporting period are classified as
current assets. All other receivables are classified as non-current assets.

Accounts receivable are initially recognised at fair value and subsequently measured at
amortised cost using the effective interest method, less any provision for impairment. Refer to
Note 1(f) for further discussion on the determination of impairment losses.

j- Revenue and Other Income

The Association has applied AASB 15: Revenue from Contracts with Customers and AASB
1058: Income of Not-for-Profit Companies for the first time in the current year with a date of
initial adoption of 1 July 2019. The adoption of AASB 15 and AASB 1058 has not made an
impact on the financial statements, and no adjustment has been made to the opening balance
of equity.

The comparative information has not been restated and continues to present under AASB118:
Revenue and AASB 1004: Contributions.

Operating Grants, Donations and Bequests

When the Association receives operating grant revenue, donations or bequests, it assesses
whether the contract is enforceable and has sufficiently specific performance obligations in
accordance with AASB 15.

When both these conditions are satisfied, the Association:

- identifies each performance obligation relating to the grant;

- recognises a contract liability for its obligations under the agreement; and
- recognises revenue as it satisfies its performance obligations.

Where the contract is not enforceable or does not have sufficiently specific performance

obligations, the Association:

- recognises the asset received in accordance with the recognition requirements of
other applicable accounting standards (for example AASB 9, AASB 16, AASB 116
and AASB 138);

- recognises related amounts (being contributions by owners, lease liability, financial
instruments, provisions, revenue, or contract liability arising from a contract with a
customer); and

- recognises income immediately in profit or loss as the difference between the initial
carrying amount of the asset and the related amount.

If a contract liability is recognised as a related amount above, the Association recognises
income in profit or loss when or as it satisfies its obligations under the contract.

Interest income
Interest income is recognised using the effective interest method.

Sale of Services
Revenue from the sale of services is recognised at the point of delivery as this corresponds to
the performance obligations being met.

All revenue is stated net of the amount of goods and services tax (GST). 28
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Note 1: Statement of Significant Accounting Policies (continued)
k. Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of the amount of GST receivable or payable.
The net amount of GST recoverable from, or payable to, the ATO is included with other
receivables or payables in the statement of financial position.

Cash flows are presented on a gross basis. The GST components of cash flows arising from
investing or financing activities which are recoverable from, or payable to, the ATO are
presented as operating cash flows included in receipts from customers or payments to
suppliers.

. Trade and Other Payables

Trade and other payables represent the liabilities outstanding at the end of the reporting
period for goods and services received by the Association during the reporting period that
remain unpaid. The balance is recognised as a current liability with the amounts normally paid
within 30 days of recognition of the liability.

m. Provisions
Provisions are recognised when the Association has a legal or constructive obligation, as a
result of past events, for which it is probable that an outflow of economic benefits will result
and that outflow can be reliably measured. Provisions recognised represent the best estimate
of the amounts required to settle the obligation at the end of the reporting period.

n. Comparative Figures

Where required by Accounting Standards, comparative figures have been adjusted to conform
to changes in presentation for the current financial year.

o. Key Estimates
Key estimates — Impairment
The Association assesses impairment at the end of each reporting period by evaluation of
conditions and events specific to the Association that may be indicative of impairment
triggers. Recoverable amounts of relevant assets are reassessed using value-in-use
calculations which incorporate various key assumptions.
The Association determined conditions of impairment through obtaining market information

about the cost of the existing assets in which would cost to purchase at current arm’s length
market prices.
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Note 1: Statement of Significant Accounting Policies (continued)
p- Key Judgements
Provision for the impairment of receivables

Included in trade receivables and other receivables at the end of the reporting period are
amounts receivable from members. The Board of Management has received undertakings
from the member debtors that such amounts will be paid and therefore no provision for
impairment has been made.

Employee benefits

For the purpose of measurement, AASB 119: Employee Benefits defines obligations for short-
term employee benefits as obligations expected to be settled wholly before 12 months after
the end of the annual reporting period in which the employees render the related services. As
the Association expects that all of its employees would use all of their annual leave
entitlements earned during a reporting period before 12 months after the end of the reporting
period, the Association believes that the obligations for annual leave entitlements satisfy the
definition of short-term employee benefits and, therefore, can be measured at the
(undiscounted) amounts expected to be paid to employees when the obligations are settled.

Going Concern — COVID-19

Since 31 March 2020, the COVID-19 outbreak has impacted the way of life in Australia. This
has affected the ability of the Association to continue operations as usual and has impacted
on its operating results. In accordance with national guidelines, the Association has
implemented remote working arrangements in response to government requirements and to
ensure the wellbeing and safety of all employees and visitors.

The Association has determined that there are no going concern risks arising from the impact
of the COVID-19 outbreak. It is not possible to reliably estimate the duration and severity of
the impact of COVID-19, as well as the impact on the financial position and results of the
Association for future periods. However, based on analysis of the financial performance and
position the financial statements have been prepared on a going concern basis. The
Association believes at this point in time that there is no significant doubt about the entity’s
ability to continue as a going concern.
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Note 2: Revenue and Other Income
2020 2019
Note $ $

Revenue
Revenue from Government grants, clients and other grants:
Community Options 562,883 500,097
National Disability Insurance Scheme 4,963,464 3,204,807
ACT Respite Links Program - 15
Transitional Care 431,966 411,663
Commonwealth Home Support Program 2,060,769 2,255,986
Community Assistance and Support Program 1,476,578 1,505,922
Flexible Family Support 242,581 222,158
Women and Newborn Community Support Program 281,534 331,901
Client income 37,434 436,633
Home care 1,462,983 -
CRC Respite 257,127 337,126
Total Revenue 11,777,319 9,206,308
Note 3: Surplus for the year
a. Expenses

Depreciation expense 310,254 287,711

Employee benefits expenses 2,237,750 2,745,792
b. Significant Revenue and Expenses

Interest revenue 19,182 29,882

Government grant revenue 4,940,063 4,564,424
Note 4: Key Management Personnel Compensation

The totals of remuneration paid to Key Management Personnel (KMP) of the Association during the

year were as follows:

Key Management Personnel Compensation 363,801 443,640

Note 5: Cash and Cash Equivalents

Cash at bank 5,422,335 4,309,638

Cash on hand 1,500 1,500
19 5,423,835 4,311,138

Reconciliation of Cash

Cash at the end of the financial year as shown in the statement of cash flows is reconciled to items in
the statement of financial position as follows: 3 1
Cash and cash equivalents 5,423,835 4,311,138

COMMUNITY OPTIONS ANNUAL REPORT 2020




COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

Note 6: Trade and Other Receivables
2020 2019
Note $ $
CURRENT
Trade receivables 34,619 51,917
Provision for impairment (34,619) (34,007)
19 - 17,910
Note 7: Financial Assets
CURRENT
Term deposits 19 36,289 35,640
Note 8: Other Current Assets
CURRENT
Prepayments 67,826 59,676
Accrued income 162,276 75,208
230,102 134,884
Note 9: Plant and Equipment
Plant and equipment at cost 245,114 150,487
Less accumulated depreciation (153,149) (108,719)
91,965 41,768
Furniture, fixture and fittings at cost 164,673 150,070
Less accumulated depreciation (121,536) (62,490)
43,137 87,580
Motor vehicles at cost 324,012 335,932
Less accumulated depreciation (88,602) (98,810)
235,410 237,122
Right of Use Asset at cost 494,591 494,591
Accumulated amortisation (269,776) (134,888)
224,815 359,703
Total plant and equipment 595,327 726,173
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Note 9: Plant and Equipment (continued)

Movements in Carrying Amounts

Movements in carrying amounts for each class of plant and equipment between the beginning and the

end of the current financial year:

Plant & Right of Furniture, Motor Total
equipment use asset fixtures & vehicles
fittings
$ $ $ $ $
Balance at 1 July 2019 41,768 359,703 87,580 237,122 726,1
Additions 94,626 - 14,603 209,143 318,3
Disposals - - - (221,064) (221,0¢
Depreciation write back on disposals - - - 82,100 82,1
Depreciation expense (44,429) (134,888) (59,046) (71,891) (310,2¢
Carrying amount at 30 June 2020 91,965 224,815 43,137 235,410 595,3
2020 2019
Note $ $

Note 10: Trade and Other Payables
Trade payables 279,373 159,294
Accrued expenses 457,038 365,100
GST and PAYG payable 92,763 88,402
Superannuation payable 20,834 19,134

850,008 631,930

a. Financial liabilities at amortised cost classified as Trade and Other Payables

CURRENT
Trade and other payables 850,008 631,930
Less: GST and PAYG payable (92,763) (88,402)
Less: Accrued expenses (457,038) (365,100)
Less: Superannuation payable (20,834) (19,134)
Financial liabilities as trade and other payables 19 279,373 159,294
Note 11: Provisions
CURRENT
Provision for long service leave 2,958 13,965
Provision for annual leave 257,437 220,610
Provision for makegood on premises 80,000 53,333

340,395 287,908
NON-CURRENT
Provision for makegood on premises - 26,667

26,667 33

Total provisions 340,395 314,575
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Note 11: Provisions (continued)

Analysis of Provisions

Makegood Long service Annual leave Total
leave
$ $ $ $
Opening Balance at 1 July 2019 80,000 13,965 220,610 314,575
Net movement - (11,007) 36,827 25,820
Balance at 30 June 2020 80,000 2,958 257,437 340,395

Employee provisions — annual leave and long service leave entitlements

The current portions of employee provisions includes the total amount accrued for annual leave
entitlements and the amounts accrued for long service leave entitlements that have vested due to
employees having completed the required period of service and commenced prior to the
implementation of the ACT’s portable long service leave scheme. Based on past experience, the
Association does not expect the full amount of the annual leave or long service leave balances
classified as current to be settled within the next 12 months. However, these amounts must be
classified as current liabilities since the Association does not have an unconditional right to defer the
settlement of these amounts in the event employees wish to use their leave entitlements.

There are no non-current portions for amounts accrued for long service leave entitlements as
employee long service leave provision amounts are paid to the ACT Long Service Leave Authority.

Note 12: Financial Liabilities
CURRENT
Lease liability 138,449 135,735
138,449 135,735
NON-CURRENT
Lease liability 93,523 231,972
93,523 231,972

The Association has a non-cancellable property lease for office space in Griffith, ACT. The lease is
reflected on the balance sheet as a right-of-use asset and a lease liability.

Note 13: Other Current Liabilities

CURRENT

Unexpended grants 1,804,996 1,172,732
1,804,996 1,172,732

Note 14: Capital and Leasing Commitments

Lease Commitments

At the date of signing the 30 June 2020 financial statement, Community Options held a 5-year non-
cancellable property lease with for premises in Griffith, ACT which expire on 28 February 2022. The
commitments relating to this lease have been recorded on the balance sheet in line with AASB16:
Leases.

Community Options were in the process of cancelling this agreement and entering into a new lease to 34
extend the space rented at the premises. The right-of-use asset and lease liability amounts have been
calculated based on the existing lease only.
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Note 15: Contingent Liabilities and Contingent Assets
As at balance date the Board of Management has no known contingent liabilities or contingent assets.
Note 16: Events After Balance Sheet Date
The Board of Management is not aware of any significant events since the end of the reporting period.
Note 17: Related Party Transactions
The Association’s main related parties are as follows:
a. Key Management Personnel
Any person(s) having authority and responsibility for planning, directing and controlling the
activities of the Association, directly or indirectly, including its Board of Management, are

considered Key Management Personnel.

One member of the Board of Management received remuneration in connection with services
provided. Refer to Note 4 for amounts paid to Key Management Personnel.

b. Other Related Parties
Other related parties include close family members of Key Management Personnel and
entities that are controlled or significantly influenced by those Key Management Personnel,
individually or collectively with their close family members.

The Association has employed two sons of the Executive Director. Their employment is on
normal commercial terms and conditions.

Note 18: Reserve
2020 2019
$ $
Sick leave reserve - 179,206
- 179,206

Sick leave reserve

This reserve records a vesting portion of sick leave to be paid to long term staff in the event of not
using a portion of their sick leave balance. This policy has been revised in the current financial year
with no policy relating to the vesting of sick leave.
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Note 19: Financial Risk Management

The Association’s financial instruments consist mainly of deposits with banks, short term investments,
accounts receivable and accounts payable.

The totals for each category of financial instruments, measured in accordance with AASB 9: Financial
Instruments as detailed in the accounting policies of these financial statements, are as follows:

Note 2020 2019
$ $

Financial Assets
Cash and cash equivalents 5 5,423,835 4,311,138
Trade and other receivables 6 - 17,910
Held-to-maturity assets 7 36,289 35,640

5,460,124 4,364,688
Financial Liabilities
Financial liabilities at amortised cost
- Trade and other payables 10a 279,373 159,294

Note 20: Fair Value Measurements

The Association has assets that are measured at fair value on a recurring basis after initial
recognition.

The Association does not subsequently measure any liabilities at fair value on a recurring basis, or
any assets or liabilities at fair value on a non-recurring basis.

Note 21: Association Details

The registered office and principal place of business of the Association is:
Community Options

Level 2, Endeavour House

1 Franklin St
Griffith ACT 2603

36

COMMUNITY OPTIONS ANNUAL REPORT 2020




COMMUNITY OPTIONS INCORPORATED
ABN 48 485 657 783

ANNUAL STATEMENTS GIVE TRUE AND FAIR VIEW OF FINANCIAL POSITION OF
INCORPORATED ASSOCATION

In the opinion of the Association the financial statements as set out on pages 5 to 22:
1) Present a true and fair view of the financial position of the Community Options Incorporated as at
30 June 2020 and its performance for the year ended on that date in accordance with Australian

Accounting Standards, mandatory professional reporting requirements and other authoritative
pronouncements of the Australian Accounting Standards Board.

2) At the date of this statement, there are reasonable grounds to believe that the Community
Options Incorporated will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the members of the Association and is
signed for and on behalf of the Association by:

Board of Management of Community Options

Sl

Board Member /r

Dated this 12th day of November 2020
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
COMMUNITY OPTIONS INCORPORATED

Report on the Audit of the Financial Report

Opinion

We have audited the accompanying financial report of Community Options Incorporated (the association),
which comprises the statement of financial position as at 30 June 2020, the statement of profit or loss,
statement of comprehensive income, statement of changes in equity and statement of cash flows for the

year then ended, notes comprising a summary of significant accounting policies and other explanatory
information, and the Board of Managements’ declaration.

In our opinion, the accompanying financial report of the association has been prepared in accordance with
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 (the ACNC Act), including:

(i) giving a true and fair view of the association’s financial position as at 30 June 2020 and of its
financial performance for the year then ended; and

(i)  complying with Australian Accounting Standards — Reduced Disclosure Requirements and Division
60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section
of our report. We are independent of the registered entity in accordance with the ACNC Act and ethical
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for
Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We
have also fulfilled our other ethical responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Emphasis of matter

We draw attention to Note 1(p) of the financial report which notes the outbreak of COVID-19 as a global
pandemic how this has been considered by the directors in the preparation of the financial report. The impact
of COVID-19 is an unprecedented event, which continues to cause a high level of uncertainty and volatility.
As set out in the financial statements, no adjustments have been made to financial statements as at 30 June
2020 for the impacts of COVID-19. Our opinion is not modified in respect of this matter.

Information Other than the Financial Report and Auditor’s Report Thereon

The Board of Management are responsible for the other information. The other information comprises the
information included in the annual report for the year ended 30 June 2020 but does not include the financial
report and our auditor's report thereon. Our opinion on the financial report does not cover the other
information and accordingly we do not express any form of assurance conclusion thereon. In connection
with our audit of the financial report, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial report or our knowledge
obtained in the audit or otherwise appears to be materially misstated. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

Responsibilities of the Board of Management for the Financial Report

The Board of Management of the association are responsible for the preparation of the financial report that
gives a true and fair view in accordance with Australian Accounting Standards — Reduced Disclosure
Requirements and the Australian Charities and Not-for-profits Commission Act 2012 and for such internal
control as the Board of Management determines is necessary to enable the preparation of the financial
report that gives a true and fair view and is free from material misstatement, whether due to fraud or error.
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In preparing the financial report, the Board of Management is responsible for assessing the ability of the
registered entity to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the Board of Management either intends to liquidate
the registered entity or to cease operations, or has no realistic alternative but to do so.

The Board of Management are responsible for overseeing the registered entity’s financial reporting process.
Auditor’s Responsibility for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted
in accordance with the Australian Auditing Standards will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial report, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the registered entity’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Management.

e Conclude on the appropriateness of the Board of Management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the registered entity’s ability to continue as
a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may cause the registered entity
to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with the Board of Management regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

Sart Spinks, CA Canberra, ACT
Registered Company Auditor Dated this 12th day of November 2020
BellchambersBarrett
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